
1. Go to https://www.emoryhealthcare.org

 

2. Scroll to the bottom and click on “An Emory Employee” under the “I Am…” column 

 

3. Click on “View EHC Workspace”

 

https://www.emoryhealthcare.org/
https://www.emoryhealthcare.org/


For Mac OS X: 

1. Scroll down to the Installation Instructions, click “Mac OS X Installation Instructions” 

(1), and click “Download the software from the Citrix site” (2).  

 

 

2. Click “Citrix Workspace app 2109.1 for Mac” (1), scroll down, and click “Download 

Citrix Workspace app for Mac” (2) (You may have to click this more than once) 
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3. Open the downloaded file and double click on “Install Citrix Workspace” 
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4. Click “Continue”  

 

5. Click “Continue” 

 

6. Click “Agree” 

 

 

 



7. Click “Install” and enter your password 

 

For Windows 7, 8, and 10: 

1. Scroll down to the Installation Instructions, click “Windows 7, 8, and 10 Installation 

Instructions” (1), and click “EHC Virtual Desktop client software for Windows 7, 8, and 

10” (2).  
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2. Click “Run” when the installation is complete  

 

3. Click “Next” 

 

4. When the installation is complete, a screen similar to the one below will come up. Click 

“Finish.” 

 

 

  



5. Click “Yes” and reboot your system 

 
 

6. Once rebooted, continue onto the next steps 

 

For Windows and Mac Users:  

1. Go to https://workspace.emory.org/vpn/index.html and enter in your Emory credentials 

 

  

https://workspace.emory.org/vpn/index.html


2. Click on the “Apps” Page from the top menu (1) and click on the FirstNet icon (2) 

 

3. Once the file has finished downloading, open the file using the Citrix Application 
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